
CÓDIGO: PT-AU-003 | VIGENCIA: 28/JUL/2023 | VERSIÓN: 05

PERSONAL DATA 
PROCESSING POLICY 

PERSONALES



4.1. Autorización: Consentimiento previo, 
expreso e informado del titular para llevar a 
cabo el tratamiento de datos personales.
4.2. Aviso de Privacidad: Comunicación 
verbal o escrita generada por el responsable, 
dirigida al titular para el tratamiento de sus 
datos personales, mediante la cual se le 
informa acerca de la existencia de las 
políticas de tratamiento de información que 
le serán aplicables, la forma de acceder a las 
mismas y las finalidades del tratamiento que 
se pretende dar a los datos personales.
4.3. Base de Datos: Conjunto organizado de 
datos personales que sea objeto de tratamiento.
4.4. Consultas: Solicitud de la información 
personal del titular que repose en cualquier 
base de datos usada por la entidad, sobre la 
cual tiene la obligación de suministrar al 
titular o sus causahabientes, toda la 
información contenida o vinculada con la 
identificación del titular.
4.5. Dato Personal: Cualquier información 
vinculada o que pueda asociarse a una o 
varias personas naturales determinadas 
o determinables.
4.6. Dato público: Es el dato que no sea 
semiprivado, privado o sensible. Son 

considerados datos públicos, entre otros, 
los datos relativos al estado civil de las 
personas, a su profesión u oficio y a su 
calidad de comerciante o de servidor 
público. Por su naturaleza, los datos públicos 
pueden estar contenidos, entre otros, en 
registros públicos, documentos públicos, 
gacetas y boletines oficiales y sentencias 
judiciales debidamente ejecutoriadas que 
no estén sometidas a reserva.
4.7. Datos sensibles: Se entiende por datos 
sensibles aquellos que afectan la intimidad 
del titular o cuyo uso indebido puede 
generar su discriminación, tales como 
aquellos que revelen el origen racial o étnico, 
la orientación política, las convicciones 

organizaciones sociales, de derechos 
humanos o que promueva intereses de 

de oposición así como los datos relativos a la 
salud, a la vida sexual y los datos biométricos. 
4.8. Encargado del tratamiento: Persona 
natural o jurídica, pública o privada, que por 
sí misma o en asocio con otros, realice el 
tratamiento de datos personales por cuenta 
del responsable del tratamiento.
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1. OBJECTIVE 
To establish the guidelines and procedures related to the processing of personal data of users, suppliers, 
clients, employees, and contractors by Profamilia.

2. SCOPE
This policy applies to the personal data of users, suppliers, clients, employees, and contractors of 
Profamilia, which are registered in any database that makes them subject to processing by Profamilia.

3. RESPONSIBLE:
•  Health Management

4. DEFINITIONS

4.1. Authorization:  Prior, express, and informed 
consent granted by the data subject for the 
processing of their personal data.
   A verbal or written communication issued by the 
data controller, addressed to the data subject, 
through which they are informed of the existence 
of the applicable data processing policies, the 
means to access them, and the purposes for which 
their personal data will be processed

4.3. Database: An organized set of personal data 
that is subject to processing.

4.4. Inquiries: Requests for the personal 
information of the data subject contained in any 
database used by the entity, for which the entity is 
obligated to provide the data subject or their legal 
successors with all the information held or linked 
to the data subject's identification.

4.5. Personal Data:  Any information linked to or 
that can be associated with one or more identified 
or identifiable natural persons.

4.6. Public Data: Data that is not classified as 
semi-private, private, or sensitive. Public data 
includes, among others, information related to a 
person’s marital status, profession or occupation, 
and their status as a merchant or public servant. By 
its nature, public data may be found, among other 
sources, in public records, official documents, 
gazettes, official bulletins, and judicial rulings that 
are final and not subject to confidentiality.

4.7. Sensitive Data: Sensitive data refers to 
information that affects the privacy of the 
data subject or whose improper use could lead 
to discrimination. This includes data revealing 
racial or ethnic origin, political orientation, 
religious or philosophical beliefs, membership 
in unions, social or human rights organizations, 
or political parties, as well as data related to 
health, sexual life, and biometric information.

4.8. Data Processor: A natural or legal person, 
whether public or private, who individually or 
jointly with others, processes personal data on 
behalf of the data controller.
Aquí tienes la traducción al inglés del bloque 
completo que compartiste, manteniendo un 
estilo profesional y adecuado para 
documentos institucionales:

4.9. Data Controller:
A natural or legal person, public or private, who, 
individually or jointly with others, decides on 
the database and/or the processing of 
personal data.

4.10. Data Subject:
A natural person whose personal data is 
subject to processing.
4.11. Processing:
Any operation or set of operations on personal 
data, such as collection, storage, use, 
circulation, or deletion.

4.12. Transmission:
 Data processing that involves the communication of data within or outside the territory of the Republic 
of Colombia, with the purpose of enabling processing by the Data Processor on behalf of the Data 
Controller (Profamilia)
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5. LEGAL FRAMEWORK
The protection of personal data is governed by the following regulations:
• Law 1581 of 2012
• Decree 1377 of 2013
• Decree 886 of 2014

6. POLICES
This personal data processing policy establishes the guidelines and principles to ensure proper 
compliance with Law 1581 of 2012, Decree 1377 of 2013, and other applicable regulations aimed at 
developing the constitutional right of all individuals to know, update, and correct their personal data 
collected in databases or records.
Likewise, this policy is applied by Profamilia, in its capacity as the “data controller,” as stated in Article 3, 
subsection (d) of Law 1581 of 2012. Accordingly, Profamilia will adopt the necessary technical, human, and 
administrative measures to guarantee the security of personal data, in order to prevent its alteration, loss, 
consultation, use, or unauthorized or fraudulent access.

6.1. PRINCIPLES FOR THE PROCESSING OF PERSONAL DATA
• Principle of Legality in Data Processing: The processing referred to in Law 1581 of 2012 is a regulated 
activity that must comply with the provisions of this law and other regulations that develop it.
• Principle of Purpose: The processing must serve a legitimate purpose in accordance with the 
Constitution and the law, and this purpose must be communicated to the data subject.
• Principle of Freedom: Processing may only be carried out with the prior, express, and informed 
consent of the data subject. Personal data may not be obtained or disclosed without prior 
authorization, or in the absence of a legal or judicial mandate that replaces such consent.
• Principle of Truthfulness or Quality: The information subject to processing must be truthful, 
complete, accurate, updated, verifiable, and understandable. The processing of partial, incomplete, 
fragmented, or misleading data is prohibited.
• Principle of Transparency: During the processing, the data subject’s right to obtain information 
from the data controller or processor at any time and without restrictions regarding the existence of 
data concerning them must be guaranteed.
• Principle of Restricted Access and Circulation: Processing may only be carried out by persons 
authorized by the data subject and/or those provided for by this law. Personal data, except for public 
information, may not be available on the internet or other mass communication or disclosure media 
unless access is technically controllable to provide restricted knowledge only to the data subject or 
authorized third parties in accordance with this law.
• Principle of Security: Information subject to processing by the data controller or data processor 
must be handled with the necessary technical, human, and administrative measures to ensure the 
security of the records, preventing their alteration, loss, consultation, use, or unauthorized or 
fraudulent access.

• Principle of Confidentiality: All persons involved in the processing of personal data that is not 
public in nature are obligated to maintain the confidentiality of the information, even after their 
relationship with any of the processing-related activities has ended. Personal data may only be 
disclosed or shared when such action is in accordance with the activities authorized by this law or 
under its terms.

6.2. PROCESSING OF PERSONAL DATA OF CHILDREN AND ADOLESCENTS
The processing of personal data of children and adolescents is prohibited, except when the data is 
of a public nature and when such processing complies with the following parameters and 
requirements:

• It must serve and respect the best interests of children and adolescents.
• It must ensure the respect for their fundamental rights.
Once these requirements are met, the legal representative of the child or adolescent shall grant 
authorization, after the minor has exercised their right to be heard. The minor’s opinion shall be 
taken into account based on their maturity, autonomy, and ability to understand the matter.

6.3. PROCESSING OF SENSITIVE DATA
The processing of sensitive data is prohibited, except when:

• The data subject has given their explicit authorization for such processing, unless, according to the 
law, such authorization is not required.
• The processing is necessary to safeguard the vital interests of the data subject and the individual 
is physically or legally incapacitated. In these cases, legal representatives must provide 
authorization.
• The processing is carried out during legitimate activities and with appropriate safeguards by a 
foundation, NGO, association, or any other non-profit organization whose purpose is political, 
philosophical, religious, or union-related, provided that it exclusively refers to its members or 
persons who have regular contact in relation to its purpose. In such cases, data cannot be disclosed 
to third parties without the authorization of the data subject.
• The processing is necessary for the recognition, exercise, or defense of a right in a judicial process.
• The processing is for historical, statistical, or scientific purposes. In this case, measures must be 
taken to anonymize the data subjects.

6.4 INTERNATIONAL TRANSFER OF PERSONAL DATA
Profamilia may transfer personal data to servers located in third countries in order to provide better 
services and to carry out the purposes described in this policy, under secure conditions that ensure 
compliance with Law 1581 of 2012, Regulatory Decree 1377 of 2013, and other applicable or 
complementary regulations.
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6.2. TRATAMIENTO DE DATOS DE NIÑOS, NIÑAS Y ADOLESCENTES
El tratamiento de datos personales de niños, niñas y adolescentes está prohibido, excepto cuando 
se trate de datos de naturaleza pública, y cuando dicho tratamiento cumpla con los siguientes 
parámetros y requisitos:
• Que responda y respete el interés superior de los niños, niñas y adolescentes.
• Que se asegure el respeto de sus derechos fundamentales.
• Cumplidos los anteriores requisitos, el representante legal del niño, niña o adolescente otorgará 
la autorización previo ejercicio del menor de su derecho a ser escuchado; opinión que será 
valorada teniendo en cuenta la madurez, autonomía y capacidad para entender el asunto.

6.3. TRATAMIENTO DE DATOS SENSIBLES 
Se prohíbe el tratamiento de datos sensibles, excepto cuando: 
• El titular haya dado su autorización explícita a dicho tratamiento, salvo en los casos que por 
ley no sea requerido el otorgamiento de dicha autorización.
• El tratamiento sea necesario para salvaguardar el interés vital del titular y este se encuentre 
física o jurídicamente incapacitado. En estos eventos, los representantes legales debenotorgar su 
autorización.
• El tratamiento sea efectuado en el curso de las actividades legítimas y con las debidas 

de lucro, cuya finalidad sea política, filosófica, religiosa o sindical, siempre que se refieran 
exclusivamente a sus miembros o a las personas que mantengan contactos regulares por 
razón de su finalidad. En estos eventos, los datos no se pueden suministrar a terceros sin la 
autorización del titular.
• El tratamiento se refiera a datos que sean necesarios para el reconocimiento, ejercicio o 
defensa de un derecho en un proceso judicial.
• El tratamiento tenga una finalidad histórica, estadística o científica. En este evento deben 
adoptarse las medidas conducentes a la supresión de identidad de los titulares.

6.4. TRANSMISIÓN INTERNACIONAL DE DATOS PERSONALES 
Profamilia puede transmitir sus datos personales a servidores alojados en terceros países para 
brindar un mejor servicio, y para ejecutar las finalidades descritas en esta política, en condiciones 
de seguridad que garanticen el cumplimento de lo estipulado en la ley 1581 de 2012, el decreto 
reglamentario 1377 de 2013 y demás normas que los modifiquen o complementen.

6.5. DERECHOS DE LOS TITULARES DE LA INFORMACIÓN
Todos los titulares tienen derecho a conocer, actualizar y rectificar las informaciones que sobre 

Ley 1581 de 2012, el titular tiene los siguientes derechos:
• Conocer, actualizar y rectificar sus datos personales. Este derecho se podrá ejercer, entre otros 
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6.5. RIGHTS OF DATA SUBJECTS
All data subjects have the right to access, update, and correct the personal information collected about 
them by Profamilia. In accordance with the above, and under Article 8 of Law 1581 of 2012, the data 
subject has the following rights:
• To access, update, and rectify their personal data. This right may be exercised, among other cases, in 
relation to partial, inaccurate, incomplete, misleading, or unauthorized data, or data whose processing is 
expressly prohibited.
• To request proof of the authorization granted to the data controller, except when authorization is not 
required according to Article 10 of the same law.
• To be informed, upon request, about the use given to their personal data.
• To file complaints before the Superintendence of Industry and Commerce for violations of Law 1581 of 
2012 and any regulations that modify, add to, or supplement it.
• To revoke the authorization and/or request the deletion of their data when the processing does not 
respect constitutional and legal principles, rights, and guarantees. Revocation and/or deletion shall 
proceed when ordered by the Superintendence of Industry and Commerce.
• To access their personal data, free of charge, that has been subject to processing.

6.6. CONDITIONS FOR THE PROCESSING OF PERSONAL DATA
In line with the principles of purpose and freedom, the collection of personal data by Profamilia 
must be limited to data that is relevant and necessary for the purposes for which it is collected or 
required, in accordance with applicable regulations, except in cases expressly provided by law.
In order for Profamilia to carry out any processing of personal data, prior and informed 
authorization from the data subject is required. This authorization must be obtained through any 
means that allows for future consultation.
Profamilia adopts necessary procedures to request authorization from the data subject at the latest 
at the time of data collection, informing them of the personal data to be collected as well as the 
specific purposes for which consent is being obtained.

6.7 METHOD FOR OBTAINING AUTHORIZATION
To comply with Article 9 of Law 1581 of 2012, Profamilia establishes mechanisms to obtain 
authorization from the data subjects or those legally entitled to provide it, ensuring its 
consultability. For this purpose, Profamilia obtains authorization for data processing through:

• Telephone channel
• Website
The form “FO-AU-006 Authorization Form for the Processing of Personal Data,” or any other 
appropriate means that complies with the requirements established in Law 1581 of 2012.

6.8. PURPOSE OF DATA FOR USERS
Through the authorization for the processing of personal data provided via the means established 
for such purpose, users give their prior, express, and informed consent to Profamilia to carry out the 

following purposes:

• Generation and administration of the billing process.
• Promote, evaluate, and improve the services and/or products offered, conduct satisfaction surveys, 
studies and/or marketing campaigns, and send notifications related to the products or services 
provided by Profamilia through email, phone calls, text messages, or any other similar 
communication method.
• Understand the user’s profile, interests, behavior, and business needs.
Process requests, complaints, claims, suggestions, and compliments submitted by the user.
• Conduct research for purposes of innovation and data generation with demographic utility and 
advancement in sexual and reproductive health, implementing measures to fully anonymize users' 
personal data.
• Communicate changes in the privacy notice and data processing policy to users.
• Share personal data with allied organizations, within the framework of social projects related to the 
promotion and care of sexual and reproductive health.

6.9. PURPOSE OF DATA FOR SUPPLIERS AND CLIENTS
Through the authorization for the processing of personal data provided via the established means, 
the Supplier or Client gives their prior, express, and informed consent to Profamilia to carry out the 
following purposes:

• Generation and administration of the billing process.
• Request and send product and/or service quotations, conduct negotiations, issue, validate and/or 
confirm commercial certifications or references, and make payments related to the organization's 
obligations and, in general, everything related to the procurement process, as well as handle 
accounts receivable procedures.
• Conduct satisfaction surveys, studies and/or marketing campaigns, as well as send notifications 
related to the products or services provided by the organization.
• Process requests, complaints, claims, suggestions, and compliments submitted by suppliers and 
clients.
• Comply with obligations arising from the commercial relationship with Suppliers and Clients.
• Communicate changes in the privacy notice and data processing policy to Suppliers and Clients.

6.10. PURPOSE OF DATA FOR EMPLOYEES AND CONTRACTORS
Through the authorization for the processing of personal data provided via the established means, 
the employee or contractor gives their prior, express, and informed consent to Profamilia to carry out 
the following purposes:

• Generation and administration of payroll, welfare, training, and other human resources processes 
and/or procedures.

• Generate contractual documents corresponding to the labor or civil relationship established with 
employees and contractors.
• Handle affiliations and/or procedures required by the Comprehensive Social Security System and 
compliance with the applicable legal regulations.
• Issue, validate and/or confirm employment certificates, as well as request or validate academic 
degrees, licenses, background checks, permits, and other legal requirements necessary to provide 
the contracted service.
• Make payments related to payroll and professional fees.
• Process requests, complaints, claims, suggestions, and compliments (PQRS).
• Conduct research to improve internal labor and human talent processes, ensuring the 
confidentiality of personal data.
• Communicate changes in the privacy notice and data processing policy to employees and 
contractors.

6.11. CASES IN WHICH AUTHORIZATION IS NOT REQUIRED
The data subject's authorization shall not be necessary in the following cases:

• Information required by a public or administrative entity in the exercise of its legal functions or by 
court order.
• Data of a public nature.
• Cases of medical or health emergencies.
• Processing of information authorized by law for historical, statistical, or scientific purposes.
• Data related to the Civil Registry of Persons.

When access to personal data occurs without prior authorization, Profamilia must still comply with 
the provisions of Law 1581 of 2012 and related regulations.

6.12. DUTY TO INFORM THE DATA SUBJECT
As the data controller, Profamilia must clearly and expressly inform the data subject of the following 
at the time of requesting authorization:

• The processing to which their personal data will be subjected and its purpose.
• The voluntary nature of their response to questions asked, particularly when related to sensitive 
data or data about children and adolescents.
• The rights of the data subject.
• The identification, physical or electronic address, and phone number of the data controller.

6.13. HANDLING OF REQUESTS AND CLAIMS
Requests:
Article 14 of Law 1581 of 2012 states that data subjects or their legal successors may consult the 
personal information held in any database. Accordingly, Profamilia must respond to such requests 
within a maximum of ten (10) business days from the date of receipt. If it is not possible to respond 
within that timeframe, the requester must be informed of the reasons for the delay and the date by 
which the request will be addressed, which shall not exceed five (5) additional business days.

Claims:
Article 15 of Law 1581 of 2012 provides that the data subject or their legal successors who believe that 
the information in a database should be corrected, updated, or deleted, or who detect a possible 
violation of the law, may submit a claim to the data controller or data processor. Profamilia will 
process the claim as follows:

• The claim must be submitted in writing to Profamilia and must include identification of the data 
subject, a description of the facts giving rise to the claim, a physical or electronic address for 
notifications, and any supporting documents.
• If the claim is incomplete, the applicant will be notified within five (5) days to correct the 
deficiencies. If two (2) months pass without a response, the claim will be considered withdrawn.
• If the person receiving the claim is not competent to resolve it, it will be forwarded to the 
appropriate party within two (2) business days, and the claimant will be notified.
• Once the complete claim is received, a label reading “claim in process” and the reason for the claim 
will be added to the database within two (2) business days and will remain until the claim is resolved.
• The maximum time to respond to the claim is fifteen (15) business days from the day following 
receipt. If it is not possible to respond within this period, the data subject will be informed of the 
reasons for the delay and the new date, which shall not exceed eight (8) additional business days.

As per Article 20 of Decree 1377 of 2013, the rights of the data subject may be exercised by:

• The data subject, who must verify their identity.
• Legal successors, who must prove such capacity.
• The representative and/or attorney of the data subject, with valid documentation.
• By stipulation in favor of another or for another.
• The rights of children or adolescents shall be exercised by those legally authorized to represent 
them.
• According to Article 21 of Decree 1377 of 2013, the data subject may consult their personal data free 
of charge:
• At least once every calendar month.
• Whenever there are substantial changes to the data processing policies that motivate new 
consultations.

For inquiries submitted more than once per calendar month, Profamilia may charge the data subject 
for shipping, reproduction, and, where applicable, document certification costs. In any case, 
reproduction costs must not exceed the actual costs of recovering the corresponding materials.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
Article 9 of Decree 1377 of 2013 establishes that data subjects may, at any time, request the data 
controller or processor to delete their personal data and/or revoke the authorization granted for 
their processing, by submitting a formal claim in accordance with Article 15 of Law 1581 of 2012.

The request for deletion of information and the revocation of authorization will not proceed when 
the data subject has a legal or contractual obligation to remain in the database.
Profamilia shall provide free and easily accessible mechanisms to allow data subjects to request the 
deletion of their data or the revocation of previously granted authorization.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
To exercise their rights to consult, update, rectify, and delete data, or to revoke previously granted 
authorization, data subjects must submit a written request to the User Service Coordination Office 
or send an email to:
 📧 protecciondatos@profamilia.org.co

Profamilia reserves the right to modify and update this Personal Data Processing Policy at any time, 
in order to adapt it to legislative or jurisprudential developments, as well as to industry practices.

 Profamilia will announce any substantial changes to this policy through its official website:
 🌐 www.profamilia.org.co with reasonable notice prior to implementation.



frente a datos parciales, inexactos, incompletos, fraccionados, que induzcan a error, o aquellos 
cuyo tratamiento esté expresamente prohibido o no haya sido autorizado.
• Solicitar prueba de la autorización otorgada al responsable del tratamiento salvo cuando 
expresamente se exceptúe como requisito para el tratamiento, de conformidad con lo previsto 

• Ser informado, previa solicitud, respecto del uso que les ha dado a sus datos personales.
• Presentar ante la Superintendencia de Industria y Comercio quejas por infracciones a lo dispuesto 
en la Ley 1581 de 2012 y las demás normas que la modifiquen, adicionen o complementen.
• Revocar la autorización y/o solicitar la supresión del dato cuando en el tratamiento no se 
respeten los principios, derechos y garantías constitucionales y legales. La revocatoria y/o 
supresión procederá cuando la Superintendencia de Industria y Comercio así lo determine.
• Acceder en forma gratuita a sus datos personales que hayan sido objeto de tratamiento.

6.6. CONDICIONES PARA EL TRATAMIENTO DE DATOS PERSONALES

finalidad para la cual son recolectados o requeridos conforme a la normativa vigente, salvo en los 
casos expresamente previstos en la Ley.
Para que Profamilia realice cualquier acción de tratamiento de datos personales se requiere la 
autorización previa e informada del titular, la cual debe ser obtenida por cualquier medio que 
pueda ser objeto de consulta posterior.
Profamilia adopta los procedimientos necesarios para solicitar, a más tardar en el momento de 
recolección de los datos, la autorización del titular para el tratamiento de los mismos y debe 
informar los datos personales que serán recolectados, así como todas las finalidades specíficas 
del tratamiento para los cuales se obtiene el consentimiento.

6.7. MODO DE OBTENER LA AUTORIZACIÓN
Ley 1581 de 2012, Profamilia 

estable mecanismos para obtener la autorización de los titulares o de quien se encuentre 
legitimado para suministrarla, que garanticen su consulta. Para lo anterior, Profamilia obtiene la 
autorización de tratamiento de datos personales a través de:
• Canal telefónico 
• Sitio web: www.profamilia.org.co
• Formato “FO-AU-06 formato de autorización de tratamiento de datos personales”,
• o cualquier otro medio idóneo que cumpla con los requisitos establecidos en la  Ley 1581 de 2012. 

6.8. FINALIDAD DE LOS DATOS PARA EL CASO DE USUARIOS
A través de la autorización de tratamiento de datos personales suministrada a través de los 
medios dispuestos para ello, los usuarios otorgan su consentimiento previo, expreso e informado 
a Profamilia para ejercer las siguientes finalidades: 
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6.5. RIGHTS OF DATA SUBJECTS
All data subjects have the right to access, update, and correct the personal information collected about 
them by Profamilia. In accordance with the above, and under Article 8 of Law 1581 of 2012, the data 
subject has the following rights:
• To access, update, and rectify their personal data. This right may be exercised, among other cases, in 
relation to partial, inaccurate, incomplete, misleading, or unauthorized data, or data whose processing is 
expressly prohibited.
• To request proof of the authorization granted to the data controller, except when authorization is not 
required according to Article 10 of the same law.
• To be informed, upon request, about the use given to their personal data.
• To file complaints before the Superintendence of Industry and Commerce for violations of Law 1581 of 
2012 and any regulations that modify, add to, or supplement it.
• To revoke the authorization and/or request the deletion of their data when the processing does not 
respect constitutional and legal principles, rights, and guarantees. Revocation and/or deletion shall 
proceed when ordered by the Superintendence of Industry and Commerce.
• To access their personal data, free of charge, that has been subject to processing.

6.6. CONDITIONS FOR THE PROCESSING OF PERSONAL DATA
In line with the principles of purpose and freedom, the collection of personal data by Profamilia 
must be limited to data that is relevant and necessary for the purposes for which it is collected or 
required, in accordance with applicable regulations, except in cases expressly provided by law.
In order for Profamilia to carry out any processing of personal data, prior and informed 
authorization from the data subject is required. This authorization must be obtained through any 
means that allows for future consultation.
Profamilia adopts necessary procedures to request authorization from the data subject at the latest 
at the time of data collection, informing them of the personal data to be collected as well as the 
specific purposes for which consent is being obtained.

6.7 METHOD FOR OBTAINING AUTHORIZATION
To comply with Article 9 of Law 1581 of 2012, Profamilia establishes mechanisms to obtain 
authorization from the data subjects or those legally entitled to provide it, ensuring its 
consultability. For this purpose, Profamilia obtains authorization for data processing through:

• Telephone channel
• Website
The form “FO-AU-006 Authorization Form for the Processing of Personal Data,” or any other 
appropriate means that complies with the requirements established in Law 1581 of 2012.

6.8. PURPOSE OF DATA FOR USERS
Through the authorization for the processing of personal data provided via the means established 
for such purpose, users give their prior, express, and informed consent to Profamilia to carry out the 

following purposes:

• Generation and administration of the billing process.
• Promote, evaluate, and improve the services and/or products offered, conduct satisfaction surveys, 
studies and/or marketing campaigns, and send notifications related to the products or services 
provided by Profamilia through email, phone calls, text messages, or any other similar 
communication method.
• Understand the user’s profile, interests, behavior, and business needs.
Process requests, complaints, claims, suggestions, and compliments submitted by the user.
• Conduct research for purposes of innovation and data generation with demographic utility and 
advancement in sexual and reproductive health, implementing measures to fully anonymize users' 
personal data.
• Communicate changes in the privacy notice and data processing policy to users.
• Share personal data with allied organizations, within the framework of social projects related to the 
promotion and care of sexual and reproductive health.

6.9. PURPOSE OF DATA FOR SUPPLIERS AND CLIENTS
Through the authorization for the processing of personal data provided via the established means, 
the Supplier or Client gives their prior, express, and informed consent to Profamilia to carry out the 
following purposes:

• Generation and administration of the billing process.
• Request and send product and/or service quotations, conduct negotiations, issue, validate and/or 
confirm commercial certifications or references, and make payments related to the organization's 
obligations and, in general, everything related to the procurement process, as well as handle 
accounts receivable procedures.
• Conduct satisfaction surveys, studies and/or marketing campaigns, as well as send notifications 
related to the products or services provided by the organization.
• Process requests, complaints, claims, suggestions, and compliments submitted by suppliers and 
clients.
• Comply with obligations arising from the commercial relationship with Suppliers and Clients.
• Communicate changes in the privacy notice and data processing policy to Suppliers and Clients.

6.10. PURPOSE OF DATA FOR EMPLOYEES AND CONTRACTORS
Through the authorization for the processing of personal data provided via the established means, 
the employee or contractor gives their prior, express, and informed consent to Profamilia to carry out 
the following purposes:

• Generation and administration of payroll, welfare, training, and other human resources processes 
and/or procedures.

• Generate contractual documents corresponding to the labor or civil relationship established with 
employees and contractors.
• Handle affiliations and/or procedures required by the Comprehensive Social Security System and 
compliance with the applicable legal regulations.
• Issue, validate and/or confirm employment certificates, as well as request or validate academic 
degrees, licenses, background checks, permits, and other legal requirements necessary to provide 
the contracted service.
• Make payments related to payroll and professional fees.
• Process requests, complaints, claims, suggestions, and compliments (PQRS).
• Conduct research to improve internal labor and human talent processes, ensuring the 
confidentiality of personal data.
• Communicate changes in the privacy notice and data processing policy to employees and 
contractors.

6.11. CASES IN WHICH AUTHORIZATION IS NOT REQUIRED
The data subject's authorization shall not be necessary in the following cases:

• Information required by a public or administrative entity in the exercise of its legal functions or by 
court order.
• Data of a public nature.
• Cases of medical or health emergencies.
• Processing of information authorized by law for historical, statistical, or scientific purposes.
• Data related to the Civil Registry of Persons.

When access to personal data occurs without prior authorization, Profamilia must still comply with 
the provisions of Law 1581 of 2012 and related regulations.

6.12. DUTY TO INFORM THE DATA SUBJECT
As the data controller, Profamilia must clearly and expressly inform the data subject of the following 
at the time of requesting authorization:

• The processing to which their personal data will be subjected and its purpose.
• The voluntary nature of their response to questions asked, particularly when related to sensitive 
data or data about children and adolescents.
• The rights of the data subject.
• The identification, physical or electronic address, and phone number of the data controller.

6.13. HANDLING OF REQUESTS AND CLAIMS
Requests:
Article 14 of Law 1581 of 2012 states that data subjects or their legal successors may consult the 
personal information held in any database. Accordingly, Profamilia must respond to such requests 
within a maximum of ten (10) business days from the date of receipt. If it is not possible to respond 
within that timeframe, the requester must be informed of the reasons for the delay and the date by 
which the request will be addressed, which shall not exceed five (5) additional business days.

Claims:
Article 15 of Law 1581 of 2012 provides that the data subject or their legal successors who believe that 
the information in a database should be corrected, updated, or deleted, or who detect a possible 
violation of the law, may submit a claim to the data controller or data processor. Profamilia will 
process the claim as follows:

• The claim must be submitted in writing to Profamilia and must include identification of the data 
subject, a description of the facts giving rise to the claim, a physical or electronic address for 
notifications, and any supporting documents.
• If the claim is incomplete, the applicant will be notified within five (5) days to correct the 
deficiencies. If two (2) months pass without a response, the claim will be considered withdrawn.
• If the person receiving the claim is not competent to resolve it, it will be forwarded to the 
appropriate party within two (2) business days, and the claimant will be notified.
• Once the complete claim is received, a label reading “claim in process” and the reason for the claim 
will be added to the database within two (2) business days and will remain until the claim is resolved.
• The maximum time to respond to the claim is fifteen (15) business days from the day following 
receipt. If it is not possible to respond within this period, the data subject will be informed of the 
reasons for the delay and the new date, which shall not exceed eight (8) additional business days.

As per Article 20 of Decree 1377 of 2013, the rights of the data subject may be exercised by:

• The data subject, who must verify their identity.
• Legal successors, who must prove such capacity.
• The representative and/or attorney of the data subject, with valid documentation.
• By stipulation in favor of another or for another.
• The rights of children or adolescents shall be exercised by those legally authorized to represent 
them.
• According to Article 21 of Decree 1377 of 2013, the data subject may consult their personal data free 
of charge:
• At least once every calendar month.
• Whenever there are substantial changes to the data processing policies that motivate new 
consultations.

For inquiries submitted more than once per calendar month, Profamilia may charge the data subject 
for shipping, reproduction, and, where applicable, document certification costs. In any case, 
reproduction costs must not exceed the actual costs of recovering the corresponding materials.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
Article 9 of Decree 1377 of 2013 establishes that data subjects may, at any time, request the data 
controller or processor to delete their personal data and/or revoke the authorization granted for 
their processing, by submitting a formal claim in accordance with Article 15 of Law 1581 of 2012.

The request for deletion of information and the revocation of authorization will not proceed when 
the data subject has a legal or contractual obligation to remain in the database.
Profamilia shall provide free and easily accessible mechanisms to allow data subjects to request the 
deletion of their data or the revocation of previously granted authorization.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
To exercise their rights to consult, update, rectify, and delete data, or to revoke previously granted 
authorization, data subjects must submit a written request to the User Service Coordination Office 
or send an email to:
 📧 protecciondatos@profamilia.org.co

Profamilia reserves the right to modify and update this Personal Data Processing Policy at any time, 
in order to adapt it to legislative or jurisprudential developments, as well as to industry practices.

 Profamilia will announce any substantial changes to this policy through its official website:
 🌐 www.profamilia.org.co with reasonable notice prior to implementation.
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• Generación y administración del proceso de facturación.
• Promocionar, evaluar y mejorar los servicios y/o productos ofrecidos, realizar encuestas de 
satisfacción, estudios y/o campañas de marketing y realizar notificaciones relacionadas con 
los productos o servicios prestados por Profamilia mediante el envío de correos electrónicos, 
llamadas telefónicas, mensajes de texto, o cualquier otro medio de comunicación similar.
• 
• Tramitar las peticiones, quejas, reclamos, sugerencias y felicitaciones formulados por el 
usuario.
• Realizar investigación con propósitos de innovación y generación de datos con utilidad 
demográfica y avance en salud sexual y reproductiva, adoptando las medidas conducentes 
para la completa anonimización de los datos personales de los usuarios. 
• Comunicar a los Usuarios los cambios en el aviso de privacidad y en la política de 
tratamiento de datos personales.
• 
de proyectos sociales relacionados con la promoción y atención de la salud sexual y salud 
reproductiva.
• Realizar el agendamiento de citas y confirmación de estas a través de los siguientes canales: 
Telefónico, mensaje de texto, correo electrónico, WhatsApp, Bots o cualquier otro medio de 
comunicación similar derivado de las tecnologías de la información.

6.9. FINALIDAD DE LOS DATOS PARA EL CASO 
DE PROVEEDORES Y CLIENTES

A través de la autorización de tratamiento de datos personales suministrada a través de los 
medios dispuestos para ello, el Proveedor o Cliente otorga su consentimiento previo, expreso 
e informado a Profamilia para ejercer las siguientes finalidades: 

• Generación y administración del proceso de facturación.
• Solicitar y remitir cotizaciones de productos y/o servicios, realizar negociaciones, expedir, 

pago de las obligaciones de la entidad y en general de todo lo que esté relacionado con el 

• Realizar encuestas de satisfacción, estudios y/o campañas de marketing, así como efectuar 
notificaciones relacionadas con los productos o servicios prestados por la entidad.
• Tramitar las peticiones, quejas, reclamos, sugerencias y felicitaciones formuladas por los 
Proveedores y Clientes.
• 
Proveedores y Clientes.
• Comunicar a los Proveedores y Clientes los cambios en el aviso de privacidad y en la política 
de tratamiento de datos personales.
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6.5. RIGHTS OF DATA SUBJECTS
All data subjects have the right to access, update, and correct the personal information collected about 
them by Profamilia. In accordance with the above, and under Article 8 of Law 1581 of 2012, the data 
subject has the following rights:
• To access, update, and rectify their personal data. This right may be exercised, among other cases, in 
relation to partial, inaccurate, incomplete, misleading, or unauthorized data, or data whose processing is 
expressly prohibited.
• To request proof of the authorization granted to the data controller, except when authorization is not 
required according to Article 10 of the same law.
• To be informed, upon request, about the use given to their personal data.
• To file complaints before the Superintendence of Industry and Commerce for violations of Law 1581 of 
2012 and any regulations that modify, add to, or supplement it.
• To revoke the authorization and/or request the deletion of their data when the processing does not 
respect constitutional and legal principles, rights, and guarantees. Revocation and/or deletion shall 
proceed when ordered by the Superintendence of Industry and Commerce.
• To access their personal data, free of charge, that has been subject to processing.

6.6. CONDITIONS FOR THE PROCESSING OF PERSONAL DATA
In line with the principles of purpose and freedom, the collection of personal data by Profamilia 
must be limited to data that is relevant and necessary for the purposes for which it is collected or 
required, in accordance with applicable regulations, except in cases expressly provided by law.
In order for Profamilia to carry out any processing of personal data, prior and informed 
authorization from the data subject is required. This authorization must be obtained through any 
means that allows for future consultation.
Profamilia adopts necessary procedures to request authorization from the data subject at the latest 
at the time of data collection, informing them of the personal data to be collected as well as the 
specific purposes for which consent is being obtained.

6.7 METHOD FOR OBTAINING AUTHORIZATION
To comply with Article 9 of Law 1581 of 2012, Profamilia establishes mechanisms to obtain 
authorization from the data subjects or those legally entitled to provide it, ensuring its 
consultability. For this purpose, Profamilia obtains authorization for data processing through:

• Telephone channel
• Website
The form “FO-AU-006 Authorization Form for the Processing of Personal Data,” or any other 
appropriate means that complies with the requirements established in Law 1581 of 2012.

6.8. PURPOSE OF DATA FOR USERS
Through the authorization for the processing of personal data provided via the means established 
for such purpose, users give their prior, express, and informed consent to Profamilia to carry out the 

following purposes:

• Generation and administration of the billing process.
• Promote, evaluate, and improve the services and/or products offered, conduct satisfaction surveys, 
studies and/or marketing campaigns, and send notifications related to the products or services 
provided by Profamilia through email, phone calls, text messages, or any other similar 
communication method.
• Understand the user’s profile, interests, behavior, and business needs.
Process requests, complaints, claims, suggestions, and compliments submitted by the user.
• Conduct research for purposes of innovation and data generation with demographic utility and 
advancement in sexual and reproductive health, implementing measures to fully anonymize users' 
personal data.
• Communicate changes in the privacy notice and data processing policy to users.
• Share personal data with allied organizations, within the framework of social projects related to the 
promotion and care of sexual and reproductive health.

6.9. PURPOSE OF DATA FOR SUPPLIERS AND CLIENTS
Through the authorization for the processing of personal data provided via the established means, 
the Supplier or Client gives their prior, express, and informed consent to Profamilia to carry out the 
following purposes:

• Generation and administration of the billing process.
• Request and send product and/or service quotations, conduct negotiations, issue, validate and/or 
confirm commercial certifications or references, and make payments related to the organization's 
obligations and, in general, everything related to the procurement process, as well as handle 
accounts receivable procedures.
• Conduct satisfaction surveys, studies and/or marketing campaigns, as well as send notifications 
related to the products or services provided by the organization.
• Process requests, complaints, claims, suggestions, and compliments submitted by suppliers and 
clients.
• Comply with obligations arising from the commercial relationship with Suppliers and Clients.
• Communicate changes in the privacy notice and data processing policy to Suppliers and Clients.

6.10. PURPOSE OF DATA FOR EMPLOYEES AND CONTRACTORS
Through the authorization for the processing of personal data provided via the established means, 
the employee or contractor gives their prior, express, and informed consent to Profamilia to carry out 
the following purposes:

• Generation and administration of payroll, welfare, training, and other human resources processes 
and/or procedures.

• Generate contractual documents corresponding to the labor or civil relationship established with 
employees and contractors.
• Handle affiliations and/or procedures required by the Comprehensive Social Security System and 
compliance with the applicable legal regulations.
• Issue, validate and/or confirm employment certificates, as well as request or validate academic 
degrees, licenses, background checks, permits, and other legal requirements necessary to provide 
the contracted service.
• Make payments related to payroll and professional fees.
• Process requests, complaints, claims, suggestions, and compliments (PQRS).
• Conduct research to improve internal labor and human talent processes, ensuring the 
confidentiality of personal data.
• Communicate changes in the privacy notice and data processing policy to employees and 
contractors.

6.11. CASES IN WHICH AUTHORIZATION IS NOT REQUIRED
The data subject's authorization shall not be necessary in the following cases:

• Information required by a public or administrative entity in the exercise of its legal functions or by 
court order.
• Data of a public nature.
• Cases of medical or health emergencies.
• Processing of information authorized by law for historical, statistical, or scientific purposes.
• Data related to the Civil Registry of Persons.

When access to personal data occurs without prior authorization, Profamilia must still comply with 
the provisions of Law 1581 of 2012 and related regulations.

6.12. DUTY TO INFORM THE DATA SUBJECT
As the data controller, Profamilia must clearly and expressly inform the data subject of the following 
at the time of requesting authorization:

• The processing to which their personal data will be subjected and its purpose.
• The voluntary nature of their response to questions asked, particularly when related to sensitive 
data or data about children and adolescents.
• The rights of the data subject.
• The identification, physical or electronic address, and phone number of the data controller.

6.13. HANDLING OF REQUESTS AND CLAIMS
Requests:
Article 14 of Law 1581 of 2012 states that data subjects or their legal successors may consult the 
personal information held in any database. Accordingly, Profamilia must respond to such requests 
within a maximum of ten (10) business days from the date of receipt. If it is not possible to respond 
within that timeframe, the requester must be informed of the reasons for the delay and the date by 
which the request will be addressed, which shall not exceed five (5) additional business days.

Claims:
Article 15 of Law 1581 of 2012 provides that the data subject or their legal successors who believe that 
the information in a database should be corrected, updated, or deleted, or who detect a possible 
violation of the law, may submit a claim to the data controller or data processor. Profamilia will 
process the claim as follows:

• The claim must be submitted in writing to Profamilia and must include identification of the data 
subject, a description of the facts giving rise to the claim, a physical or electronic address for 
notifications, and any supporting documents.
• If the claim is incomplete, the applicant will be notified within five (5) days to correct the 
deficiencies. If two (2) months pass without a response, the claim will be considered withdrawn.
• If the person receiving the claim is not competent to resolve it, it will be forwarded to the 
appropriate party within two (2) business days, and the claimant will be notified.
• Once the complete claim is received, a label reading “claim in process” and the reason for the claim 
will be added to the database within two (2) business days and will remain until the claim is resolved.
• The maximum time to respond to the claim is fifteen (15) business days from the day following 
receipt. If it is not possible to respond within this period, the data subject will be informed of the 
reasons for the delay and the new date, which shall not exceed eight (8) additional business days.

As per Article 20 of Decree 1377 of 2013, the rights of the data subject may be exercised by:

• The data subject, who must verify their identity.
• Legal successors, who must prove such capacity.
• The representative and/or attorney of the data subject, with valid documentation.
• By stipulation in favor of another or for another.
• The rights of children or adolescents shall be exercised by those legally authorized to represent 
them.
• According to Article 21 of Decree 1377 of 2013, the data subject may consult their personal data free 
of charge:
• At least once every calendar month.
• Whenever there are substantial changes to the data processing policies that motivate new 
consultations.

For inquiries submitted more than once per calendar month, Profamilia may charge the data subject 
for shipping, reproduction, and, where applicable, document certification costs. In any case, 
reproduction costs must not exceed the actual costs of recovering the corresponding materials.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
Article 9 of Decree 1377 of 2013 establishes that data subjects may, at any time, request the data 
controller or processor to delete their personal data and/or revoke the authorization granted for 
their processing, by submitting a formal claim in accordance with Article 15 of Law 1581 of 2012.

The request for deletion of information and the revocation of authorization will not proceed when 
the data subject has a legal or contractual obligation to remain in the database.
Profamilia shall provide free and easily accessible mechanisms to allow data subjects to request the 
deletion of their data or the revocation of previously granted authorization.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
To exercise their rights to consult, update, rectify, and delete data, or to revoke previously granted 
authorization, data subjects must submit a written request to the User Service Coordination Office 
or send an email to:
 📧 protecciondatos@profamilia.org.co

Profamilia reserves the right to modify and update this Personal Data Processing Policy at any time, 
in order to adapt it to legislative or jurisprudential developments, as well as to industry practices.

 Profamilia will announce any substantial changes to this policy through its official website:
 🌐 www.profamilia.org.co with reasonable notice prior to implementation.
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6.10. FINALIDAD DE LOS DATOS PARA EL CASO 
DE TRABAJADORES Y CONTRATISTAS
A través de la autorización de tratamiento de datos personales suministrada a través de los 
medios dispuestos para ello, el trabajador o contratista otorga su consentimiento previo, 
expreso e informado a Profamilia para ejercer las siguientes finalidades: 
• Generación y administración del proceso de nómina, bienestar, formación, y demás procesos y/o 
trámites propios de Talento Humano. 
• Generar los documentos contractuales correspondientes a la relación laboral o civil 
establecida con trabajadores y contratistas.
• Realizar afiliaciones y/o trámites característicos del Sistema de Seguridad Social Integral y 
del cumplimiento de las normas legales vigentes que regulan el mismo.
• 
(los) título(s) académico(s), licencias, antecedentes, permisos y demás requisitos legales 
necesarios para prestar el servicio para el cual se ha contratado.
• Realizar los pagos de obligaciones relacionadas con el proceso de nómina y de honorarios. 
• Tramitar las peticiones, quejas, reclamos, sugerencias y felicitaciones formuladas (PQRS).
• Realizar investigación que permita mejorar los procesos internos en materia laboral y de 
talento humano, adoptando las medidas conducentes que permitan la confidencialidad de 
los datos personales. 
• Comunicar a los trabajadores y contratistas los cambios en el aviso de privacidad y en la 
política de tratamiento de datos personales.

6.11. CASOS EN QUE NO ES NECESARIA LA AUTORIZACIÓN
La autorización del Titular no será necesaria cuando se trate de:
• Información requerida por una entidad pública o administrativa en ejercicio de sus funciones 
legales o por orden judicial.
• Datos de naturaleza pública.
• Casos de urgencia médica o sanitaria.
• Tratamiento de información autorizado por la ley para fines históricos, estadísticos o científicos.
• Datos relacionados con el Registro Civil de las Personas.
Cuando se acceda a los datos personales sin que medie autorización previa, Profamilia debe en todo 
caso cumplir con las disposiciones contenidas en la Ley 1581 de 2012 y demás normas concordantes.

6.12. DEBER DE INFORMACIÓN AL TITULAR
Profamilia, como responsable del tratamiento de los datos personales, al momento de solicitar al 
titular la autorización, deberá informarle de manera clara y expresa lo siguiente:
• El Tratamiento al cual serán sometidos sus datos personales y la finalidad del mismo.
• El carácter facultativo de la respuesta a las preguntas que le sean hechas, cuando estas versen 
sobre datos sensibles o sobre los datos de las niñas, niños y adolescentes;
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6.5. RIGHTS OF DATA SUBJECTS
All data subjects have the right to access, update, and correct the personal information collected about 
them by Profamilia. In accordance with the above, and under Article 8 of Law 1581 of 2012, the data 
subject has the following rights:
• To access, update, and rectify their personal data. This right may be exercised, among other cases, in 
relation to partial, inaccurate, incomplete, misleading, or unauthorized data, or data whose processing is 
expressly prohibited.
• To request proof of the authorization granted to the data controller, except when authorization is not 
required according to Article 10 of the same law.
• To be informed, upon request, about the use given to their personal data.
• To file complaints before the Superintendence of Industry and Commerce for violations of Law 1581 of 
2012 and any regulations that modify, add to, or supplement it.
• To revoke the authorization and/or request the deletion of their data when the processing does not 
respect constitutional and legal principles, rights, and guarantees. Revocation and/or deletion shall 
proceed when ordered by the Superintendence of Industry and Commerce.
• To access their personal data, free of charge, that has been subject to processing.

6.6. CONDITIONS FOR THE PROCESSING OF PERSONAL DATA
In line with the principles of purpose and freedom, the collection of personal data by Profamilia 
must be limited to data that is relevant and necessary for the purposes for which it is collected or 
required, in accordance with applicable regulations, except in cases expressly provided by law.
In order for Profamilia to carry out any processing of personal data, prior and informed 
authorization from the data subject is required. This authorization must be obtained through any 
means that allows for future consultation.
Profamilia adopts necessary procedures to request authorization from the data subject at the latest 
at the time of data collection, informing them of the personal data to be collected as well as the 
specific purposes for which consent is being obtained.

6.7 METHOD FOR OBTAINING AUTHORIZATION
To comply with Article 9 of Law 1581 of 2012, Profamilia establishes mechanisms to obtain 
authorization from the data subjects or those legally entitled to provide it, ensuring its 
consultability. For this purpose, Profamilia obtains authorization for data processing through:

• Telephone channel
• Website
The form “FO-AU-006 Authorization Form for the Processing of Personal Data,” or any other 
appropriate means that complies with the requirements established in Law 1581 of 2012.

6.8. PURPOSE OF DATA FOR USERS
Through the authorization for the processing of personal data provided via the means established 
for such purpose, users give their prior, express, and informed consent to Profamilia to carry out the 

following purposes:

• Generation and administration of the billing process.
• Promote, evaluate, and improve the services and/or products offered, conduct satisfaction surveys, 
studies and/or marketing campaigns, and send notifications related to the products or services 
provided by Profamilia through email, phone calls, text messages, or any other similar 
communication method.
• Understand the user’s profile, interests, behavior, and business needs.
Process requests, complaints, claims, suggestions, and compliments submitted by the user.
• Conduct research for purposes of innovation and data generation with demographic utility and 
advancement in sexual and reproductive health, implementing measures to fully anonymize users' 
personal data.
• Communicate changes in the privacy notice and data processing policy to users.
• Share personal data with allied organizations, within the framework of social projects related to the 
promotion and care of sexual and reproductive health.

6.9. PURPOSE OF DATA FOR SUPPLIERS AND CLIENTS
Through the authorization for the processing of personal data provided via the established means, 
the Supplier or Client gives their prior, express, and informed consent to Profamilia to carry out the 
following purposes:

• Generation and administration of the billing process.
• Request and send product and/or service quotations, conduct negotiations, issue, validate and/or 
confirm commercial certifications or references, and make payments related to the organization's 
obligations and, in general, everything related to the procurement process, as well as handle 
accounts receivable procedures.
• Conduct satisfaction surveys, studies and/or marketing campaigns, as well as send notifications 
related to the products or services provided by the organization.
• Process requests, complaints, claims, suggestions, and compliments submitted by suppliers and 
clients.
• Comply with obligations arising from the commercial relationship with Suppliers and Clients.
• Communicate changes in the privacy notice and data processing policy to Suppliers and Clients.

6.10. PURPOSE OF DATA FOR EMPLOYEES AND CONTRACTORS
Through the authorization for the processing of personal data provided via the established means, 
the employee or contractor gives their prior, express, and informed consent to Profamilia to carry out 
the following purposes:

• Generation and administration of payroll, welfare, training, and other human resources processes 
and/or procedures.

• Generate contractual documents corresponding to the labor or civil relationship established with 
employees and contractors.
• Handle affiliations and/or procedures required by the Comprehensive Social Security System and 
compliance with the applicable legal regulations.
• Issue, validate and/or confirm employment certificates, as well as request or validate academic 
degrees, licenses, background checks, permits, and other legal requirements necessary to provide 
the contracted service.
• Make payments related to payroll and professional fees.
• Process requests, complaints, claims, suggestions, and compliments (PQRS).
• Conduct research to improve internal labor and human talent processes, ensuring the 
confidentiality of personal data.
• Communicate changes in the privacy notice and data processing policy to employees and 
contractors.

6.11. CASES IN WHICH AUTHORIZATION IS NOT REQUIRED
The data subject's authorization shall not be necessary in the following cases:

• Information required by a public or administrative entity in the exercise of its legal functions or by 
court order.
• Data of a public nature.
• Cases of medical or health emergencies.
• Processing of information authorized by law for historical, statistical, or scientific purposes.
• Data related to the Civil Registry of Persons.

When access to personal data occurs without prior authorization, Profamilia must still comply with 
the provisions of Law 1581 of 2012 and related regulations.

6.12. DUTY TO INFORM THE DATA SUBJECT
As the data controller, Profamilia must clearly and expressly inform the data subject of the following 
at the time of requesting authorization:

• The processing to which their personal data will be subjected and its purpose.
• The voluntary nature of their response to questions asked, particularly when related to sensitive 
data or data about children and adolescents.
• The rights of the data subject.
• The identification, physical or electronic address, and phone number of the data controller.

6.13. HANDLING OF REQUESTS AND CLAIMS
Requests:
Article 14 of Law 1581 of 2012 states that data subjects or their legal successors may consult the 
personal information held in any database. Accordingly, Profamilia must respond to such requests 
within a maximum of ten (10) business days from the date of receipt. If it is not possible to respond 
within that timeframe, the requester must be informed of the reasons for the delay and the date by 
which the request will be addressed, which shall not exceed five (5) additional business days.

Claims:
Article 15 of Law 1581 of 2012 provides that the data subject or their legal successors who believe that 
the information in a database should be corrected, updated, or deleted, or who detect a possible 
violation of the law, may submit a claim to the data controller or data processor. Profamilia will 
process the claim as follows:

• The claim must be submitted in writing to Profamilia and must include identification of the data 
subject, a description of the facts giving rise to the claim, a physical or electronic address for 
notifications, and any supporting documents.
• If the claim is incomplete, the applicant will be notified within five (5) days to correct the 
deficiencies. If two (2) months pass without a response, the claim will be considered withdrawn.
• If the person receiving the claim is not competent to resolve it, it will be forwarded to the 
appropriate party within two (2) business days, and the claimant will be notified.
• Once the complete claim is received, a label reading “claim in process” and the reason for the claim 
will be added to the database within two (2) business days and will remain until the claim is resolved.
• The maximum time to respond to the claim is fifteen (15) business days from the day following 
receipt. If it is not possible to respond within this period, the data subject will be informed of the 
reasons for the delay and the new date, which shall not exceed eight (8) additional business days.

As per Article 20 of Decree 1377 of 2013, the rights of the data subject may be exercised by:

• The data subject, who must verify their identity.
• Legal successors, who must prove such capacity.
• The representative and/or attorney of the data subject, with valid documentation.
• By stipulation in favor of another or for another.
• The rights of children or adolescents shall be exercised by those legally authorized to represent 
them.
• According to Article 21 of Decree 1377 of 2013, the data subject may consult their personal data free 
of charge:
• At least once every calendar month.
• Whenever there are substantial changes to the data processing policies that motivate new 
consultations.

For inquiries submitted more than once per calendar month, Profamilia may charge the data subject 
for shipping, reproduction, and, where applicable, document certification costs. In any case, 
reproduction costs must not exceed the actual costs of recovering the corresponding materials.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
Article 9 of Decree 1377 of 2013 establishes that data subjects may, at any time, request the data 
controller or processor to delete their personal data and/or revoke the authorization granted for 
their processing, by submitting a formal claim in accordance with Article 15 of Law 1581 of 2012.

The request for deletion of information and the revocation of authorization will not proceed when 
the data subject has a legal or contractual obligation to remain in the database.
Profamilia shall provide free and easily accessible mechanisms to allow data subjects to request the 
deletion of their data or the revocation of previously granted authorization.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
To exercise their rights to consult, update, rectify, and delete data, or to revoke previously granted 
authorization, data subjects must submit a written request to the User Service Coordination Office 
or send an email to:
 📧 protecciondatos@profamilia.org.co

Profamilia reserves the right to modify and update this Personal Data Processing Policy at any time, 
in order to adapt it to legislative or jurisprudential developments, as well as to industry practices.

 Profamilia will announce any substantial changes to this policy through its official website:
 🌐 www.profamilia.org.co with reasonable notice prior to implementation.
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• Los derechos que le asisten como titular.
• La identificación, dirección física o electrónica y teléfono del responsable del tratamiento.

6.13. TRÁMITE DE CONSULTAS Y RECLAMOS
• Consultas: El artículo 14 de la Ley 1581 de 2012 establece que los titulares o sus causas 
habitantes podrán consultar la información personal del titular que repose en cualquier base de 
datos. En concordancia con lo anterior, la consulta debe ser atendida por Profamilia en un 

Cuando no fuera posible atender la consulta dentro de dichos términos, se debe informar al 
interesado, expresando los motivos de la demora y señalando la fecha en que se atenderá su 
consulta, la cual en ningún caso podrá superar los cinco (5) días hábiles siguientes al vencimiento 
del primer término. 
• Reclamos: El artículo 15 de la Ley 1581 de 2012 establece que el titular o sus causahabientes 
que consideren que la información contenida en una base de datos deba ser objeto de 

cualquiera de los deberes contenidos en dicha ley, pueden presentar un reclamo ante el 
responsable del tratamiento o el encargado del tratamiento. Para todos sus efectos, 
Profamilia dará trámite al respectivo reclamo bajo las siguientes reglas:

1. El reclamo se formulará mediante solicitud dirigida a Profamilia, y deberá contener 
identificación del titular, la descripción de los hechos que dan lugar al reclamo, la dirección 
o correo electrónico para notificaciones, y acompañando los documentos que se quieran 
hacer valer. Si el reclamo resulta incompleto, se requerirá al interesado dentro de los cinco 
(5) días siguientes a la recepción del mismo para que subsane las fallas. Transcurridos dos 
(2) meses desde la fecha del requerimiento, sin que el solicitante presente la información 
requerida, se entenderá que ha desistido del reclamo.En caso de que quien reciba el 
reclamo no sea competente para resolverlo, dará traslado a quien corresponda en un 
término máximo de dos (2) días hábiles e informará de lasituación al interesado.
2. Una vez recibido el reclamo completo, se incluirá en la base de datos una leyenda que 
diga "reclamo en trámite" y el motivo del mismo, en un término no mayor a dos (2) días 
hábiles. Dicha leyenda se mantendrá hasta que el reclamo sea decidido.
3. El término máximo para atender el reclamo será de quince (15) días hábiles contados a 

dentro de dicho término, se informará al interesado los motivos de la demora y la fecha en 
que se atenderá su reclamo, la cual en ningún caso podrá superar los ocho (8) días hábiles 
siguientes al vencimiento del primer término

• El artículo 20 del Decreto 1733 de 2013 establece que los derechos de los titulares establecidos 
en la Ley 1581 de 2012, podrán ejercerse por las siguientes personas: 

1. El titular, quien deberá acreditar su identidad en forma suficiente por los distintos medios 
que le ponga a disposición el responsable.
2. Por sus causa habitantes, quienes deberán acreditar tal calidad
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6.5. RIGHTS OF DATA SUBJECTS
All data subjects have the right to access, update, and correct the personal information collected about 
them by Profamilia. In accordance with the above, and under Article 8 of Law 1581 of 2012, the data 
subject has the following rights:
• To access, update, and rectify their personal data. This right may be exercised, among other cases, in 
relation to partial, inaccurate, incomplete, misleading, or unauthorized data, or data whose processing is 
expressly prohibited.
• To request proof of the authorization granted to the data controller, except when authorization is not 
required according to Article 10 of the same law.
• To be informed, upon request, about the use given to their personal data.
• To file complaints before the Superintendence of Industry and Commerce for violations of Law 1581 of 
2012 and any regulations that modify, add to, or supplement it.
• To revoke the authorization and/or request the deletion of their data when the processing does not 
respect constitutional and legal principles, rights, and guarantees. Revocation and/or deletion shall 
proceed when ordered by the Superintendence of Industry and Commerce.
• To access their personal data, free of charge, that has been subject to processing.

6.6. CONDITIONS FOR THE PROCESSING OF PERSONAL DATA
In line with the principles of purpose and freedom, the collection of personal data by Profamilia 
must be limited to data that is relevant and necessary for the purposes for which it is collected or 
required, in accordance with applicable regulations, except in cases expressly provided by law.
In order for Profamilia to carry out any processing of personal data, prior and informed 
authorization from the data subject is required. This authorization must be obtained through any 
means that allows for future consultation.
Profamilia adopts necessary procedures to request authorization from the data subject at the latest 
at the time of data collection, informing them of the personal data to be collected as well as the 
specific purposes for which consent is being obtained.

6.7 METHOD FOR OBTAINING AUTHORIZATION
To comply with Article 9 of Law 1581 of 2012, Profamilia establishes mechanisms to obtain 
authorization from the data subjects or those legally entitled to provide it, ensuring its 
consultability. For this purpose, Profamilia obtains authorization for data processing through:

• Telephone channel
• Website
The form “FO-AU-006 Authorization Form for the Processing of Personal Data,” or any other 
appropriate means that complies with the requirements established in Law 1581 of 2012.

6.8. PURPOSE OF DATA FOR USERS
Through the authorization for the processing of personal data provided via the means established 
for such purpose, users give their prior, express, and informed consent to Profamilia to carry out the 

following purposes:

• Generation and administration of the billing process.
• Promote, evaluate, and improve the services and/or products offered, conduct satisfaction surveys, 
studies and/or marketing campaigns, and send notifications related to the products or services 
provided by Profamilia through email, phone calls, text messages, or any other similar 
communication method.
• Understand the user’s profile, interests, behavior, and business needs.
Process requests, complaints, claims, suggestions, and compliments submitted by the user.
• Conduct research for purposes of innovation and data generation with demographic utility and 
advancement in sexual and reproductive health, implementing measures to fully anonymize users' 
personal data.
• Communicate changes in the privacy notice and data processing policy to users.
• Share personal data with allied organizations, within the framework of social projects related to the 
promotion and care of sexual and reproductive health.

6.9. PURPOSE OF DATA FOR SUPPLIERS AND CLIENTS
Through the authorization for the processing of personal data provided via the established means, 
the Supplier or Client gives their prior, express, and informed consent to Profamilia to carry out the 
following purposes:

• Generation and administration of the billing process.
• Request and send product and/or service quotations, conduct negotiations, issue, validate and/or 
confirm commercial certifications or references, and make payments related to the organization's 
obligations and, in general, everything related to the procurement process, as well as handle 
accounts receivable procedures.
• Conduct satisfaction surveys, studies and/or marketing campaigns, as well as send notifications 
related to the products or services provided by the organization.
• Process requests, complaints, claims, suggestions, and compliments submitted by suppliers and 
clients.
• Comply with obligations arising from the commercial relationship with Suppliers and Clients.
• Communicate changes in the privacy notice and data processing policy to Suppliers and Clients.

6.10. PURPOSE OF DATA FOR EMPLOYEES AND CONTRACTORS
Through the authorization for the processing of personal data provided via the established means, 
the employee or contractor gives their prior, express, and informed consent to Profamilia to carry out 
the following purposes:

• Generation and administration of payroll, welfare, training, and other human resources processes 
and/or procedures.

• Generate contractual documents corresponding to the labor or civil relationship established with 
employees and contractors.
• Handle affiliations and/or procedures required by the Comprehensive Social Security System and 
compliance with the applicable legal regulations.
• Issue, validate and/or confirm employment certificates, as well as request or validate academic 
degrees, licenses, background checks, permits, and other legal requirements necessary to provide 
the contracted service.
• Make payments related to payroll and professional fees.
• Process requests, complaints, claims, suggestions, and compliments (PQRS).
• Conduct research to improve internal labor and human talent processes, ensuring the 
confidentiality of personal data.
• Communicate changes in the privacy notice and data processing policy to employees and 
contractors.

6.11. CASES IN WHICH AUTHORIZATION IS NOT REQUIRED
The data subject's authorization shall not be necessary in the following cases:

• Information required by a public or administrative entity in the exercise of its legal functions or by 
court order.
• Data of a public nature.
• Cases of medical or health emergencies.
• Processing of information authorized by law for historical, statistical, or scientific purposes.
• Data related to the Civil Registry of Persons.

When access to personal data occurs without prior authorization, Profamilia must still comply with 
the provisions of Law 1581 of 2012 and related regulations.

6.12. DUTY TO INFORM THE DATA SUBJECT
As the data controller, Profamilia must clearly and expressly inform the data subject of the following 
at the time of requesting authorization:

• The processing to which their personal data will be subjected and its purpose.
• The voluntary nature of their response to questions asked, particularly when related to sensitive 
data or data about children and adolescents.
• The rights of the data subject.
• The identification, physical or electronic address, and phone number of the data controller.

6.13. HANDLING OF REQUESTS AND CLAIMS
Requests:
Article 14 of Law 1581 of 2012 states that data subjects or their legal successors may consult the 
personal information held in any database. Accordingly, Profamilia must respond to such requests 
within a maximum of ten (10) business days from the date of receipt. If it is not possible to respond 
within that timeframe, the requester must be informed of the reasons for the delay and the date by 
which the request will be addressed, which shall not exceed five (5) additional business days.

Claims:
Article 15 of Law 1581 of 2012 provides that the data subject or their legal successors who believe that 
the information in a database should be corrected, updated, or deleted, or who detect a possible 
violation of the law, may submit a claim to the data controller or data processor. Profamilia will 
process the claim as follows:

• The claim must be submitted in writing to Profamilia and must include identification of the data 
subject, a description of the facts giving rise to the claim, a physical or electronic address for 
notifications, and any supporting documents.
• If the claim is incomplete, the applicant will be notified within five (5) days to correct the 
deficiencies. If two (2) months pass without a response, the claim will be considered withdrawn.
• If the person receiving the claim is not competent to resolve it, it will be forwarded to the 
appropriate party within two (2) business days, and the claimant will be notified.
• Once the complete claim is received, a label reading “claim in process” and the reason for the claim 
will be added to the database within two (2) business days and will remain until the claim is resolved.
• The maximum time to respond to the claim is fifteen (15) business days from the day following 
receipt. If it is not possible to respond within this period, the data subject will be informed of the 
reasons for the delay and the new date, which shall not exceed eight (8) additional business days.

As per Article 20 of Decree 1377 of 2013, the rights of the data subject may be exercised by:

• The data subject, who must verify their identity.
• Legal successors, who must prove such capacity.
• The representative and/or attorney of the data subject, with valid documentation.
• By stipulation in favor of another or for another.
• The rights of children or adolescents shall be exercised by those legally authorized to represent 
them.
• According to Article 21 of Decree 1377 of 2013, the data subject may consult their personal data free 
of charge:
• At least once every calendar month.
• Whenever there are substantial changes to the data processing policies that motivate new 
consultations.

For inquiries submitted more than once per calendar month, Profamilia may charge the data subject 
for shipping, reproduction, and, where applicable, document certification costs. In any case, 
reproduction costs must not exceed the actual costs of recovering the corresponding materials.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
Article 9 of Decree 1377 of 2013 establishes that data subjects may, at any time, request the data 
controller or processor to delete their personal data and/or revoke the authorization granted for 
their processing, by submitting a formal claim in accordance with Article 15 of Law 1581 of 2012.

The request for deletion of information and the revocation of authorization will not proceed when 
the data subject has a legal or contractual obligation to remain in the database.
Profamilia shall provide free and easily accessible mechanisms to allow data subjects to request the 
deletion of their data or the revocation of previously granted authorization.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
To exercise their rights to consult, update, rectify, and delete data, or to revoke previously granted 
authorization, data subjects must submit a written request to the User Service Coordination Office 
or send an email to:
 📧 protecciondatos@profamilia.org.co

Profamilia reserves the right to modify and update this Personal Data Processing Policy at any time, 
in order to adapt it to legislative or jurisprudential developments, as well as to industry practices.

 Profamilia will announce any substantial changes to this policy through its official website:
 🌐 www.profamilia.org.co with reasonable notice prior to implementation.
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6.5. RIGHTS OF DATA SUBJECTS
All data subjects have the right to access, update, and correct the personal information collected about 
them by Profamilia. In accordance with the above, and under Article 8 of Law 1581 of 2012, the data 
subject has the following rights:
• To access, update, and rectify their personal data. This right may be exercised, among other cases, in 
relation to partial, inaccurate, incomplete, misleading, or unauthorized data, or data whose processing is 
expressly prohibited.
• To request proof of the authorization granted to the data controller, except when authorization is not 
required according to Article 10 of the same law.
• To be informed, upon request, about the use given to their personal data.
• To file complaints before the Superintendence of Industry and Commerce for violations of Law 1581 of 
2012 and any regulations that modify, add to, or supplement it.
• To revoke the authorization and/or request the deletion of their data when the processing does not 
respect constitutional and legal principles, rights, and guarantees. Revocation and/or deletion shall 
proceed when ordered by the Superintendence of Industry and Commerce.
• To access their personal data, free of charge, that has been subject to processing.

6.6. CONDITIONS FOR THE PROCESSING OF PERSONAL DATA
In line with the principles of purpose and freedom, the collection of personal data by Profamilia 
must be limited to data that is relevant and necessary for the purposes for which it is collected or 
required, in accordance with applicable regulations, except in cases expressly provided by law.
In order for Profamilia to carry out any processing of personal data, prior and informed 
authorization from the data subject is required. This authorization must be obtained through any 
means that allows for future consultation.
Profamilia adopts necessary procedures to request authorization from the data subject at the latest 
at the time of data collection, informing them of the personal data to be collected as well as the 
specific purposes for which consent is being obtained.

6.7 METHOD FOR OBTAINING AUTHORIZATION
To comply with Article 9 of Law 1581 of 2012, Profamilia establishes mechanisms to obtain 
authorization from the data subjects or those legally entitled to provide it, ensuring its 
consultability. For this purpose, Profamilia obtains authorization for data processing through:

• Telephone channel
• Website
The form “FO-AU-006 Authorization Form for the Processing of Personal Data,” or any other 
appropriate means that complies with the requirements established in Law 1581 of 2012.

6.8. PURPOSE OF DATA FOR USERS
Through the authorization for the processing of personal data provided via the means established 
for such purpose, users give their prior, express, and informed consent to Profamilia to carry out the 

following purposes:

• Generation and administration of the billing process.
• Promote, evaluate, and improve the services and/or products offered, conduct satisfaction surveys, 
studies and/or marketing campaigns, and send notifications related to the products or services 
provided by Profamilia through email, phone calls, text messages, or any other similar 
communication method.
• Understand the user’s profile, interests, behavior, and business needs.
Process requests, complaints, claims, suggestions, and compliments submitted by the user.
• Conduct research for purposes of innovation and data generation with demographic utility and 
advancement in sexual and reproductive health, implementing measures to fully anonymize users' 
personal data.
• Communicate changes in the privacy notice and data processing policy to users.
• Share personal data with allied organizations, within the framework of social projects related to the 
promotion and care of sexual and reproductive health.

6.9. PURPOSE OF DATA FOR SUPPLIERS AND CLIENTS
Through the authorization for the processing of personal data provided via the established means, 
the Supplier or Client gives their prior, express, and informed consent to Profamilia to carry out the 
following purposes:

• Generation and administration of the billing process.
• Request and send product and/or service quotations, conduct negotiations, issue, validate and/or 
confirm commercial certifications or references, and make payments related to the organization's 
obligations and, in general, everything related to the procurement process, as well as handle 
accounts receivable procedures.
• Conduct satisfaction surveys, studies and/or marketing campaigns, as well as send notifications 
related to the products or services provided by the organization.
• Process requests, complaints, claims, suggestions, and compliments submitted by suppliers and 
clients.
• Comply with obligations arising from the commercial relationship with Suppliers and Clients.
• Communicate changes in the privacy notice and data processing policy to Suppliers and Clients.

6.10. PURPOSE OF DATA FOR EMPLOYEES AND CONTRACTORS
Through the authorization for the processing of personal data provided via the established means, 
the employee or contractor gives their prior, express, and informed consent to Profamilia to carry out 
the following purposes:

• Generation and administration of payroll, welfare, training, and other human resources processes 
and/or procedures.

• Generate contractual documents corresponding to the labor or civil relationship established with 
employees and contractors.
• Handle affiliations and/or procedures required by the Comprehensive Social Security System and 
compliance with the applicable legal regulations.
• Issue, validate and/or confirm employment certificates, as well as request or validate academic 
degrees, licenses, background checks, permits, and other legal requirements necessary to provide 
the contracted service.
• Make payments related to payroll and professional fees.
• Process requests, complaints, claims, suggestions, and compliments (PQRS).
• Conduct research to improve internal labor and human talent processes, ensuring the 
confidentiality of personal data.
• Communicate changes in the privacy notice and data processing policy to employees and 
contractors.

6.11. CASES IN WHICH AUTHORIZATION IS NOT REQUIRED
The data subject's authorization shall not be necessary in the following cases:

• Information required by a public or administrative entity in the exercise of its legal functions or by 
court order.
• Data of a public nature.
• Cases of medical or health emergencies.
• Processing of information authorized by law for historical, statistical, or scientific purposes.
• Data related to the Civil Registry of Persons.

When access to personal data occurs without prior authorization, Profamilia must still comply with 
the provisions of Law 1581 of 2012 and related regulations.

6.12. DUTY TO INFORM THE DATA SUBJECT
As the data controller, Profamilia must clearly and expressly inform the data subject of the following 
at the time of requesting authorization:

• The processing to which their personal data will be subjected and its purpose.
• The voluntary nature of their response to questions asked, particularly when related to sensitive 
data or data about children and adolescents.
• The rights of the data subject.
• The identification, physical or electronic address, and phone number of the data controller.

6.13. HANDLING OF REQUESTS AND CLAIMS
Requests:
Article 14 of Law 1581 of 2012 states that data subjects or their legal successors may consult the 
personal information held in any database. Accordingly, Profamilia must respond to such requests 
within a maximum of ten (10) business days from the date of receipt. If it is not possible to respond 
within that timeframe, the requester must be informed of the reasons for the delay and the date by 
which the request will be addressed, which shall not exceed five (5) additional business days.

Claims:
Article 15 of Law 1581 of 2012 provides that the data subject or their legal successors who believe that 
the information in a database should be corrected, updated, or deleted, or who detect a possible 
violation of the law, may submit a claim to the data controller or data processor. Profamilia will 
process the claim as follows:

• The claim must be submitted in writing to Profamilia and must include identification of the data 
subject, a description of the facts giving rise to the claim, a physical or electronic address for 
notifications, and any supporting documents.
• If the claim is incomplete, the applicant will be notified within five (5) days to correct the 
deficiencies. If two (2) months pass without a response, the claim will be considered withdrawn.
• If the person receiving the claim is not competent to resolve it, it will be forwarded to the 
appropriate party within two (2) business days, and the claimant will be notified.
• Once the complete claim is received, a label reading “claim in process” and the reason for the claim 
will be added to the database within two (2) business days and will remain until the claim is resolved.
• The maximum time to respond to the claim is fifteen (15) business days from the day following 
receipt. If it is not possible to respond within this period, the data subject will be informed of the 
reasons for the delay and the new date, which shall not exceed eight (8) additional business days.

As per Article 20 of Decree 1377 of 2013, the rights of the data subject may be exercised by:

• The data subject, who must verify their identity.
• Legal successors, who must prove such capacity.
• The representative and/or attorney of the data subject, with valid documentation.
• By stipulation in favor of another or for another.
• The rights of children or adolescents shall be exercised by those legally authorized to represent 
them.
• According to Article 21 of Decree 1377 of 2013, the data subject may consult their personal data free 
of charge:
• At least once every calendar month.
• Whenever there are substantial changes to the data processing policies that motivate new 
consultations.

For inquiries submitted more than once per calendar month, Profamilia may charge the data subject 
for shipping, reproduction, and, where applicable, document certification costs. In any case, 
reproduction costs must not exceed the actual costs of recovering the corresponding materials.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
Article 9 of Decree 1377 of 2013 establishes that data subjects may, at any time, request the data 
controller or processor to delete their personal data and/or revoke the authorization granted for 
their processing, by submitting a formal claim in accordance with Article 15 of Law 1581 of 2012.

The request for deletion of information and the revocation of authorization will not proceed when 
the data subject has a legal or contractual obligation to remain in the database.
Profamilia shall provide free and easily accessible mechanisms to allow data subjects to request the 
deletion of their data or the revocation of previously granted authorization.

6.14. REVOCATION OF AUTHORIZATION AND/OR DATA DELETION
To exercise their rights to consult, update, rectify, and delete data, or to revoke previously granted 
authorization, data subjects must submit a written request to the User Service Coordination Office 
or send an email to:
 📧 protecciondatos@profamilia.org.co

Profamilia reserves the right to modify and update this Personal Data Processing Policy at any time, 
in order to adapt it to legislative or jurisprudential developments, as well as to industry practices.

 Profamilia will announce any substantial changes to this policy through its official website:
 🌐 www.profamilia.org.co with reasonable notice prior to implementation.


